Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product |Entity Jan-01 | Feb-01 | Mar-011{ Apr-01 | May-01] Jun-01 | Jul-01 [ Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
California Results
Within 27 hours | 94.81%
Within 28 hours | 95.10%
DS0 BOC & Affiliates
Within | hour | 52.94%)| 38.46%| 57.89%| 38.46%| 45.83%: 20.00%| 27.27%| 26.09%| 39.13% 37.50%| 12.50%| 21.15%
Within 2 hours | 52.94%)| 53.85%| 78.95%| 61.54%] 75.00%] 46.67%| 36.30%| 34.78%| 69.57%| 62.30%) 23.00%| 38.46%
Within 3 howrs | 64.71%} 69.23%]| 78,95%)] 76.92%| 79.17%| 60.00%)| 72.73%| 78.26%| 73.91%| 81.25% 37.50%] 46.15%
Within 4 hours | 70.59%)| 76.92%| 89.47%| 76.92%j 91.67%] 86.67%| 81.82%| 82.61%| 82.61%| 93.75% 51.79%| 63.46%
Within 5 hours | 70.59%| 76.92%| 89.47%| 76.92%| 95.83%|100.00%| 90.91%] 86.96%| 86.96%| 93.75%| 66.07%] 71.15%
Within 6 hours | 70.59%] 76.92%4100.00%)| 92.31% 100.00%] 86.96%| 95.65%| 93.75%| 71.43%| 80.77%
Within 7 hours | 82.35%| 84.62% 92.31% 91.30% 100.00%| 78.57%| 82.69%
Within 8 hours | 82.35%| 84.62% 92.31% 95.65% 82.14%)| 86.54%
Within 9 hours | 94.12%| 84.62% 92.31% 82.14%)| 88.46%
Within 10 hours | 94.12%| 84.62% 92.31% 83.93%| 92.31%
Within 11 hours | 94.12%| 84.62% 100.00% 83.93%| 94.23%
Within 12 hours | 94.12%|{ 84.62% 85.71%| 94.23%
Within 13 hours | 94.12%| 84.62% 87.50%| 94.23%
Within 14 hours | 94.12%| 92.31% 89.29%| 94.23%
Within 15 hours | 94.12%; 92.31% 89.29%| 94.23%
Within 16 hours | 94.12%| 92.31% B9.29%[ 94.23%
Within 17 hours | 94.12%]{100.00% 89.29%| 96.15%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

PUBLIC VERSION - Redacted

Month
Product |Entity Jan-01 | Feb-01 | Mar-01| Apr-01 { May-0t | Jun-01 | Jul-01 { Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
California Results
Within 18 hours | 94.12% 91.07%
Within 19 hours | 94.12% 91.07%
Within 20 hours | 94.12% 92.86%
Within 21 hours | 94.12% 92.86%
Within 22 hours | 100.00% 96.43%
D3SO Non-Affiliates
Within | hour 11.27%| 14.30%| 17.89%| 12.56%| 12.56%| 11.44%| 11.18%| 14.51%| 15.03%| 22.16%| 17.23%| 13.96%
Within 2 hours | 30.16%| 32.43%} 38.66%| 33.46%{ 30.74%| 30.22%| 31.11%| 35.31%| 37.18%] 41.59% 36.73%]| 37.58%
Within 3 hours | 45.19%| 49.32%| 55.70%| 53.21%| 47.73%| 48.13%)| 52.13%| 55.14%| 57.28%| 57.89%| 54.21%| 60.27%
Within 4 hours | 60.33%| 63.13%)| 67.23%| 68.59%| 61.84%| 62.44%| 66.83%| 69.29%| 70.73%| 69.49%| 65.66%]| 72.89%
Within 5 hours | 69.95%) 73.61%| 74.67%| 76.67%| 71.53%| 73.26%| 74.61%| 78.60%| 80.06%| 78.10%| 73.84%| 79.60%
Within 6 hours | 75.23%]| 79.78%] 81.87%f 83.72%)| 78.11%| 81.84%)| 82.38%| 84.40%)| 84.65%| 84.35%| 80.63%]| 84.56%
Within 7 hours | 80.28%] 84.34%| 85.83%| 86.28%| 83.01%| 86.82%| 86.88%)| 89.00%| 88.77%| 87.87%| 84.91%| 87.79%
Within 8 hours | 84.04%| 87.55%| 88.48%| 90.26%| 87.20%| 88.56%| 90.28%| 91.54%| 90.66%)| 90.74%| 88.30%| 89.93%
Within 9 hours | 86.15%| 89.64%| 90.40%| 92.18%! 89.59%| 90.80%| 92.47%| 93.83%| 91.93%| 93.48%| 90.44%| 92.21%
Within 10 hours | 87.44%)| 91.86%| 92.56%)| 93.72%| 91.51%| 92.54%| 94.05%| 95.16%| 93.51%| 94.52%| 91.82%]| 93.15%
Within 11 hours | 89.08%! 92.36%| 93.88%| 95.00%] 93.18%| 93.66%| 94.17% 94.94%| 95.83%| 93.46%| 94.90%
Within 12 hours | 90.14%| 93.59%]| 95.32% 94.62%| 95.27%| 95.14% 95.89% 94.72%)| 96.51%
Within 13 hours | 91.43%) 94.70% 95.45% 95.47%
Within 14 hours | 92.14%| 94.94%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product [Entity Jan-01 | Feb-01 | Mar-01| Apr-01 | May-01| Jun-01 | Jul-#1 | Aug-01 [ Sep-01 | Oct-G1 | Nov-01 | Dec-G1
California Results

Within 15 hours | 92.84%) 95.07%

Within 16 hours | 93.43%

Within 17 hours | 93.90%

Within 18 hours | 94.25%

Within 19 hours | 94.84%

Within 20 hours | 95.66%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01| Jun-01 | Ju}-61 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Illinois Results
DS3 [BOC & Affiliates
Within 1 hour ] 60.00% | 50.00% | 0.00% | 0.00% | 16.66% } 0.00% | 33.33% | 0.00% | 0.00% | 33.33% | 66.66% | 50.00%
Within 2 hours §100.00%/| 75.00% |100.00%| 0.00% | 16.66% | 33.33% | 66.66% | 0.00% |100.00%| 83.33% |100.00%]100.00%
Within 3 hours 100.00% 33.33% [ 50.00% | 66.66% | 66.66% | 66.66% 100.00%
Within 4 hours 33.33% | 50.00% ] 66.66% | 66.66% | 66.66%
Within 5 hours 66.66% | 50.00% |100.00%] 66.66% [100.00%
Within 6 hours 66.66% | 50.00% 100.00%
Within 7 hours 66.66% | 50.00%
Within 8 hours 100.00%] 66.66%
Within 17 hours 66.66%
Within 18 hours 100.60%
D83 |Non-Affiliates

Within 1 hour | 53.33% | 16.66% | 23.52% | 5.55% | 16.00% [22.22% [ 15.00% | 9.09% | 25.00% [ I18.51% | 71.39% | 17.64%
Within 2 hours | 73.33% | 44.44% | 47.05% | 16.66% | 20.00% | 33.33% | 45.00% | 13.63% | 50.00% | 37.03% | 43.47% | 29.41%
Within 3 hours | 86.66% | 66.66% | 52.94% | 55.55% | 36.00% | 61.11% | 60.00% | 40.90% | 85.71% | 59.25% | 73.91% | 47.05%
Within 4 hours | 93.33% | 66.66% | 64.70% | 55.55% [ 44.00% | 61.11% | 60.00% [ 63.63% | 96.42% | 70.37% | 78.26% | 82.35%
Within 5 hours | 93.33% | 77.77% | 64.70% | 61.11% { 56.00% | 72.22% | 75.00% | 63.63% 74.07% | 82.60% | 82.35%
Within 6 hours | 93.33% | 88.88% | 70.58% | 61.11% | 64.00% | 77.77% | 75.00% | 77.27% 77.77% [ 86.95% | 88.23%
Within 7 hours | 93.33% | 88.88% | 76.47% | €6.66% { 72.00% | 77.77% | 75.00% | 77.27% 77.77% | 95.65% | 88.23% |
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Illinois Results

Within 8 hours | 93.33% | 94.44% | 76.47% ! 66.66% | 72.00% | 77.77% ] 80.00% | 77.27% 81.48% 88.23%
Within 9 hours | 93.33% | 94.44% | 76.47% | 66.66% | 76.00% | 77.77% | 80.00% | 77.27% , 81.48% §8.23%
Within 10 hours ]100.00%| 94.44% | 76.47% | 66.66% | 80.00% | 83.33% | 80.00% | 77.27% 81.48% 94.11%
Within 11 hours 94.44% | 88.23% | 66.66% | 80.00% | 83.33% | 80.00% | 77.27% 81.48% 94.11%
Within 12 hours 94.44% [ 94.11% | 66.66% | 80.00% | 83.33% | 80.00% | 81.81% 81.48% 100.00%
Within 13 hours 100.00%} 94.11% | 66.66% { 80.00% | 83.33% { 80.00% [ 81.81% §1.48%

Within 14 hours 94.11% | 66.66% | 84.00% ! 83.33% | 85.00% | 81.81% 81.48%

Within 15 hours 94.11% | 66.66% | 84.00% | 83.33% | 90.00% | 81.81% 81.48%

Within 16 hours 94.11% | 66.60% | 88.00% | 88.88% | 90.00% [ 81.81% 81.48%

Within 17 hours 94.11% ] 72.22% | 88.00% | 88.88% | 90.00% | 86.36% 81.48%

Within 18 hours 94.11% | 72.22% | 92.00% | 88.88% | 90.00% | 90.90% 81.48%

Within 19 hours 94.11% | 77.77% | 92.00% | 88.88% | 95.00% | 90.90% 81.48%

Within 20 hours 94,11% | 77.77% ] 92.00% | 88.88% 90.90% 85.18%

Within 21 hours 94.11% | 83.33% { 96.00% | 88.88% 90.90% 85.18%

Within 22 hours 94.11% 83;33% 88.88% 90.90% 88.88%

Within 23 hours 94.11% { 83.33% 88.88% 95.45% 92.59%

Within 24 hours 94.11% | 83.33% 88.88% 92.59%

Within 25 hours 94.11% | 83.33% 88.88% 92.59%

Within 26 hours 94.11% | 83.33% 88.88% 100.00%

Within 30 hours 94.11% | 83.33% 88.88%

Within 31 hours 94.11% | 83.33% 94.78%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

PUBLIC VERSION - Redacted

Month
Product [Entity Jan-01 | Feb-01 | Mar-01{ Apr-01 | May-01! Jun-01 | Jul-01 | Aug-01 ] Sep-01 | Oct-01 | Nov-01 | Dec-01
1llinois Results
Within 32 hours 94.11% [ 83.33% 95.02%
Within 49 hours 94.11% | 83.33%
Within 50 hours 94.11% | B8.88%
Within 51 hours 04.11% | 88.88%
Within 52 hours 94.11% | §8.88%
Within 53 hours 94.11% | 88.88%
Within 55 hours 94.11% | 88.88%
Within 56 hours 100.00%| 88.88%
Within 63 hours 88.88%
Within 64 hours 94.44%
Within 70 hours 94.44%
Within 87 hours 100.00%
DS1 [BOC & Affiliates
Within 1 hour | 21.97% | 27.88% | 13.18% | 12.76% | 8.87% | 12.67% | 17.43% | 19.67% | 16.94% | 9.25% | 12.40% | 13.51%
Within 2 hours | 38.46% 1 44.23% | 23.07% | 23.40% | 16.12% | 23.23% | 27.98% | 27.86% | 27.11% | 18.98% | 28.68% | 24.32%
Within 3 hours | 58.24% | 63.46% | 36.26% | 36.17% | 26.61% | 28.16% | 40.82% | 36.61% | 34.46% | 23.14% | 41 86% | 35.13%
Within 4 hours | 62.63% | 63.46% | 40.65% | 43.61% | 32.25% | 33.80% | 44.49% | 44.26% | 44.06% | 29.16% | 47.28% | 43.24%
Within 5 hours | 67.03% | 68.26% | 46.15% | 47.87% | 41.93% | 40.84% | 50.91% | 49.18% | 49.15% | 33.79% | 56.58% | 47.74%
Within 6 hours | 71.42% | 71.15% | 52.74% | 50.00% | 46.77% | 45.07% | 55.96% | 54.09% | 56.49% | 37.96% | 65.11% | 53.15%
Within 7 hours | 74.72% | 71.15% | 53.84% | 53.19% | 51.61% | 50.00% | 60.09% | 57.37% | 61.58% | 43.51% | 65.89% | 54.95%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mecan Time to Restore

Month

Product

Entity

Jan-01

Feb-01

Mar-01

Apr-t1

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-(1

Nov-01

Dec-01

INinois Results

Within 8 hours

78.02%

74.03%

58.24%

58.51%

54.83%

58.45%

62.38%

62.84%

66.66%

50.46%

72.09%

55.85%

Within 9 hours

80.21%

76.92%

62.63%

61.70%

59.67%

65.49%

73.85%

65.57%

68.92%

53.70%

75.96%

57.65%

Within 10 hours

83.51%

77.88%

64.83%

67.02%

63.70%

72.53%

76.14%

69.94%

71.75%

55.53%

77.51%

61.26%

Within 11 hours

86.81%

78.84%

70.32%

69.14%

65.32%

76.05%

81.19%

73.77%

74.57%

58.33%

81.39%

63.96%

Within 12 hours

87.91%

79.80%

73.62%

71.27%

68.54%

80.98%

83.94%

76.50%

76.27%

60.64%

82.17%

67.56%

Within 13 hours

89.01%

82.6%%

76.92%

73.40%

70.16%

83.80%

85.77%

78.14%

78.53%

61.57%

82.94%

68.46%

Within 14 hours

85.01%

84.61%

78.02%

76.59%

75.00%

86.61%

86.69%

79.23%

80.79%

65.27%

84.49%

68.46%

Within 15 hours

89.01%

86.53%

81.31%

77.65%

79.03%

90.84%

87.15%

79.78%

31.35%

67.12%

85.27%

70.27%

Within 16 hours

92.30%

87.50%

81.31%

79.78%

79.83%

092.25%

87.61%

80.87%

83.05%

68.05%

88.37%

70.27%

Within 17 hours

93.40%

87.50%

81.31%

80.85%

83.87%

92.25%

89.44%

81.96%

84.74%

68.51%

89.14%

71.17%

Within 18 hours

93.40%

88.46%

84.61%

86.17%

85.48%

92.25%

90.82%

83.60%

85.87%

68.98%

89.14%

$1.08%

Within 19 hours

94.50%

88.46%

86.81%

89.36%

86.29%

92.25%

91.74%

84.69%

87.00%

68.98%

89.14%

84.68%

Within 20 hours

95.60%

88.46%

86.81%

89.36%

87.90%

93.66%

02.66%

86.88%

B7.00%

69.90%

90.69%

88.28%

Within 21 hours

92.30%

86.81%

92.55%

89.51%

94.36%

93.57%

88.52%

87.00%

69.90%

91.47%

89.18%

Within 22 hours

93.46%

86.81%

94.68%

89.51%

95.07%

93.57%

88.52%

87.57%

70.37%

91.47%

90.99%

Within 23 hours

93.26%

87.91%

94.68%

89..51%

94.03%

88.52%

88.13%

70.37%

92.24%

51.89%

Within 24 hours

93.26%

87.91%

95.74%

89.51%

94.03%

89.07%

88.13%

71.29%

53.02%

93.69%

Within 25 hours

94.23%

91.20%

90.32%

94.03%

89.61%

83.70%

71.29%

94.57%

93.69%

Within 26 hours

94.23%

92.30%

91.12%

94.49%

91.25%

89.26%

71.75%

95.34%

93.69%

Within 27 hours

95.19%

92.30%

91.12%

94.49%

92.34%

89.83%

72.22%

94.59%

Within 28 hours

93.40%

91.93%

94.95%

92.34%

90.39%

73.61%

94.59%
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Attachment A-9
Objective VII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product [Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01| Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 Dec-81
Illinois Results
Within 29 heurs 95.60% 92.74% 96.33% | 92.34% | 90.96% | 74.53% 94.59%
Within 30 hours 93.54% 92.89% | 91.52% ; 75.92% 94.59%
Within 31 hours 93.54% 93.44% | 92.09% | 75.92% 94.59%
Within 32 hours 93.54% 93.44% | 92.09% | 75.92% 94.59%
Within 33 hours 93.54% 93.44% | 92.09% | 75.92% 95.49%
Within 34 hours 93.54% 93.98% | 92.65% | 78.70%
Within 35 hours 93.54% 94.53% | 92.65% | 79.62%
Within 36 hours 03.54% 95.08% | 92.65% [ 81.48%
Within 37 hours 93.54% 92.65% | 81.48%
Within 38 hours 03.54% 93.22% | 82.40%
Within 39 hours 931.54% 03.22% ] 82.40%
Within 40 hours 93.54% 93.22% | 82.40%
Within 41 hours 93.54% 91.22% | 82.40%
Within 42 hours 93.54% 93.22% | 82.87%
Within 43 hours 93.54% 93.22% | 82.87%
Within 44 hours 93.54% 03.78% | 82.87%
Within 45 hours 93.54% 94.91% | 82.87%
Within 46 hours 95.16% 94.91% | 82.87%
Within 47 hours 96.04% | 83.33%
Within 48 hours 83.79%
Within 52 hours 83.79%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

PUBLIC VERSION - Redacted

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 [ May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 Dec-01
Ilinois Results
Within 53 heurs 84.25%
Within 54 hours 84.72%
Within 55 hours 84.72%
Within 56 hours B5.18%
Within 57 hours §7.50%
Within 58 hours 87.96%
Within 59 hours 93.51%
Within 61 hours 93.51%
Within 62 hours 94.44%
Within 63 hours 94.90%
Within 66 hours 94.90%
Within 67 hours 95.37%
DS1 Non-Affiliates
Within 1 hour | 17.01% | 19.56% | 13.31% | 10.11% | 9.16% | 5.45% | 7.27% 112.42% ] 7.23% | 5.53% | 5.22% 5.94%
Within 2 hours | 35.70% | 31.13% | 22.00% | 23.70% | 18.73% | 11.84% | 12.40% | 20.06% | 14.85% | 12.96% | 15.59% 14.25%
Within 3 hours | 55.09% | 46.50% | 33.22% | 41.65% { 30.64% | 21.01% | 20.38% | 27.75% | 23.81% [ 22.79% | 26 64% 24.55%
Within 4 hours | 60.66% | 49.93% | 39.60% | 46.58% | 37.06% | 29.38% | 27.66% | 36.42% | 30.28% | 30.84% | 34.87% 32.95%
Within 5 hours | 66.38% | 56.28% | 45.76% | 52.32% | 45.21% | 37.83% | 37.20% | 44.54% | 38.60% | 39.54% | 44.90% 42.20%
Within 6 hours | 70.99% | 61.88% | 51.26% | 56.42% | 50.23% | 44.94% | 44.87% | 52.06% | 45.58% [ 48.05% | 52.95% 50.23%
Within 7 hours | 76.56% | 66.32% | 56.87% | 60.43% | 56.34% | 51.42% | 52.20% | 58.06% | 53.32% | 54.61% | 60.58% 57.60%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product

Entity

Jan-01

Feb-01

Mar-01

Apr-01

May-01

Jun-01

Jul-01

Aug-01

Sep-01

Oct-01

Nov-01

Dec-01

Illinois Results

Within 8 hours

81.17%

70.90%

61.82%

64.08%

61.75%

56.63%

58.24%

62.48%

58.70%

60.34%

65.63%

63.26%

Within 9 hours

84.93%

74.07%

66.44%

64.54%

66.61%

62.32%

63.11%

66.54%

62.93%

65.16%

70.86%

69.97%

Within 10 hours

86.33%

78.01%

70.29%

70.64%

09.82%

67.6%%

68.05%

69.75%

66.26%

69.36%

73.52%

73.84%

Within 11 hours

88.28%

81.19%

74.14%

73.56%

73.19%

71.24%

71.10%

73.03%

69.35%

72.69%

76.60%

76.58%

Within 12 hours

89.95%

32.97%

76.01%

75.47%

75.47%

74.80%

73.76%

75.93%

71.83%

74.94%

79.52%

78.94%

Within 13 hours

91.21%

85.00%

79.09%

77.02%

77.03%

77.25%

75.64%

77.57%

73.55%

76.79%

81.57%

82.05%

Within 14 hours

92.46%

86.78%

80.63%

78.48%

78.21%

79.46%

77.53%

79.09%

75.73%

78.68%

82.86%

84.04%

Within 15 hours

03.30%

87.67%

81.73%

80.12%

79.46%

81.35%

7%.02%

80.96%

77.20%

80.78%

84.14%

85.74%

Within 16 hours

93.86%

88.69%

83.60%

£1.85%

80.48%

82.85%

80.51%

82.54%

78.87%

82.06%

85.26%

87.72%

Within 17 hours

94.83%

90.08%

85.36%

83.13%

81.81%

34.67%

31.62%

84.00%

80.53%

83.45%

86.830%

88.57%

Within 18 hours

95.39%

90.59%

86.24%

84.22%

82.91%

85.38%

83.05%

85.03%

51.62%

84.68%

87.48%

89.89%

Within 19 hours

91.35%

87.34%

85.32%

83.85%

86.25%

84.35%

86.24%

83.22%

83.75%

88.26%

90.46%

Within 20 hours

91.99%

88.77%

86.23%

84.71%

B87.12%

85.64%

87.33%

84.44%

76.52%

$9.20%

91.40%

Within 21 hours

92.75%

89.87%

87.23%

85.81%

88.07%

86.75%

£8.06%

85.59%

87.55%

89.97%

92.25%

Within 22 hours

93.26%

00.97%

88.51%

86.52%

88.70%

87.59%

88.84%

87.00%

88.47%

91.08%

92.72%

Within 23 hours

93.90%

91.85%

89.15%

87.50%

89.81%

88.18%

90.00%

88.15%

89.49%

91.51%

93.29%

Within 24 hours

94.66%

02.29%

85.60%

88.08%

90.99%

88.70%

90.96%

89.37%

90.26%

92.20%

93.76%

Within 25 hours

95.04%

92.84%

91.06%

88.94%

91.39%

89.22%

91.21%

90.01%

90.93%

92.71%

94.52%

Within 26 hours

93.28%

91.70%

90.12%

02.49%

89.54%

91.57%

90.71%

91.59%

93.05%

35.08%

Within 27 hours

93.61%

92.70%

90.51%

93.04%

90.19%

92.18%

91.26%

92.16%

03.65%

Within 28 hours

93.94%

93.52%

91.37%

93.68%

90.64%

92.60%

92.06%

52.82%

93.91%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product [Entity Jan-01 | Feb-01 | Mar-01 [ Apr-01 | May-01| Jun-01 | Jul-01 | Aug-01 | Sep-01 [ Oct-01 | Nov-01 | Dec-01

Illinois Results
Within 29 hours 94.71% | 93.80% | 92.00% | 93.83% | 91.16% | 93.03% [ 92.50% [ 93.34% | 94.43%
Within 30 hours 95.26% 1 94.53% [ 92.39% | 94.23% | 91.62% | 93.27% [ 92.82% [ 93.75% | 94.77%
Within 31 hours 95.16% | 92.55% | 96.84% [ 92.33%:| 93.57% [ 93.27% | 94.10% | 95.28%
Within 32 hours 92.63% 92.79% | 93.93% [ 93.66% | 94.82%
Within 33 hours 93.10% 92.85% | 94.06% | 94.11% | 95.08%
Within 34 hours 93.10% 03.37% | 94.18% | 94.43%
Within 35 hours 93.33% 93.76% [ 94.48% | 94.75%
Within 36 hours 93.65% 94.09% | 94.66% | 94.94%
Within 37 hours 94.04% 94.48% | 94.96% | 95.26%
Within 38 hours 94.35% 94.80% | 94.96%
Within 39 hours 94.59% 95.12% | 95.21%
Within 40 hours 94.74%
Within 41 hours 94.82%
Within 42 hours 95.06%

DS0  |BOC & Affiliates
Within | hour |20.00% | 0.00% | 0.00% | 4.16% | 7.40% [ 2.70% | 12.50% | 5.00% [ 0.00% |12.50% | 5.00% | 9.52%
Within 2 hours | 36.66% | 16.00% | 5.55% ] 16.66% [22.22% | 21.62% { 40.00% | 7.50% | 15.38% | 34.37% | 25.00% | 14.28%
Within 3 hours | 56.66% | 36.00% | 36.11% | 37.50% [ 40.74% | 27.02% | 50.00% | 22.50% | 34.61% | 46.87% | 40.00% | 14.28%
Within 4 hours | 66.66% | 48.00% | 44.44% [ 54.16% [ 48.14% | 50.54% | 62.50% | 35.00% [ 53.84% | 59.37% | 40.00% [ 28.57%
Within 5 hours | 70.00% | 56.00% | 63.88% [ 87.50% [ 59.25% | 56.75% | 72.50% | 50.00% | 53.84% | 75.00% | 70.00% | 28.57%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

PUBLIC VERSION - Redacted

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Illinois Results

Within 6 hours | 83.33% | 60.00% | 72.22% | 91.66% | 81.48% | 64.86% { 77.50% | 65.00% | 69.23% | 75.00% | 85.00% | 52.38%
Within 7 hours | 90.00% | 72.00% ] 83.33% | 91.66% | 88.88% | 72.97% 1 82.50% | 72.50% | 76.92% | 84.37% | 90.00% | 66.66%
Within 8 hours | 90.00% | 80.00% | 86.11% | 91.66% | 92.59% | 81.08% | 90.00% | 80.00% | 76.92% | 84.37% | 90.00% | 85.71%
Within 9 hours | 93.33% | 80.00% | 91.66% {100.00%| 92.59% | 86.48% | 92.50% [ 82.50% | 80.76% | 87.50% { 30.00% | 85.71%
Within 10 hours | 96.66% | 88.00% | 31.66% 92.59% | 89.19% | 92.50% | §5.00% | 84.61% | 96.87% | 90.00% | 85.71%
Within 11 hours 88.00% | 91.66% 92.59% | 91.89% | 92.50% [ 90.00% { 84.61% 90.00% | 90.47%
Within 12 hours 88.00% [ 91.66% 96.29% | 91.89% | 95.00% [ 90.00% | 88.46% 90.00% [ 95.23%

Within 13 hours 88.00% | 91.66% 91.89% 90.00% { 92.30% 90.00%

Within 14 hours 88.00% | 97.22% 91.89% 90.00% { 92.30% 90.00%

Within 15 hours 88.00% 91.89% 92.50% { 92.30% 90.00%

Within 16 hours 96.00% 97.29% 92.50% | 92.30% 90.00%

Within 17 hours 95.00% | 96.15% 90.00%

Within 48 hours 95.00%

DS0 Non-Affiliates
Within 1 hour | 15.51% | 16.63% | 13.98% { 13.07% | 12.19% | 8.05% | 10.20% { 13.26% [ 13.57% | 10.02%  11.53% j 11.60%
Within 2 hours | 37.78% | 32.77% | 32.47% [ 29.07% | 29.93% | 24.29% | 24.96% | 27.62% | 30.05% | 27.54% [ 29.77% | 27.29%
Within 3 hours | 60.23% | 54.78% | 50.96% | 45.38% | 47.37% | 41.24% | 39.32% [ 41.25% [ 45.42% | 48.26% 1 47.67% | 47.25%
Within 4 hours | 72.11% | 66.72% | 62.86% | 58.46% | 59.41% | 54.09% | 53.02% | 51.86% | 55.40% | 58.55% | 58.86% | 56.61%
Within 5 hours { 79.04% | 76.47% | 73.47% | 67.84% | 68.98% [ 66.10% | 62.53% [ 61.03% | 65.65% | 68.44% | 68.50% | 64.35%
Within 6 hours | 83.99% | 81.68% | 80.38% | 76.76% | 76.85% | 74.15% | 67.65% | 67.79% | 72.99% | 74.59% | 76.76% | 70.46%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01{ Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01

Illinois Results
Within 7 hours | 89.10% { 85.21% | 84.56% | 80.92% [ 81.32% | 80.22% [ 73.15% [ 74.30% | 78.39% | 79.14% | 80.89% | 76.57%
Within 8 hours | 92.07% | 87.39% | 87.94% | 83.84% | 85.33% | 84.18% | 76.51% | 76.71% | 81.57% [ 83.02% | 85.02% ] 81.46%
Within 9 hours | 93.72% | 89.91% | 90.51% | 85.69% | 87.50% | 86.72% { 80.26% | 79.37% | 85.18% | 85.96% | 87.60% | 83.09%
Within 10 hours {95.87% | 91.42% ] 92.28% | 88.46% | 89.19% | 88.84% | 83.08% | 81.06% | 86.56% | 88.36% | 89.15% | 85.53%
Within 11 hours 93.27% | 93.08% | 90.46% | 90.58% | 90.39% | 84.42% | 83.23% | 87.25% | 89.70% | 90.01% | 87.98%
Within {2 hours 94.45% | 93.72% | 91.07% | 92.12% | 91.80% | 86.17% { 84.92% | 89.47% | 91.31% [ 90.87% | 89.81%
Within 13 hours 94.78% | 94.21% | 91.69% | 92.59% | 93.22% | 87.65% | 86.36% | 90.85% | 92.64% | 91.91% | 92.46%
Within 14 hours 95.76% | 94.85% | 92.30% | 93.51% | 93.92% | 87.91% | 87.93% [ 91.27% {93.31% | 92.42% | 92.87%
Within 15 hours 95.17% | 93.23% | 94.59% | 94.63% | 88.99% | 88.66% | 91.82% | 94.25% | 93.28% | 93.68%
Within 16 hours 03.84% | 94.59% | 95.33% | 89.93% | 89.38% | 92.38% | 95.18% | 93.97% | 93.68%
Within 17 hours 94.30% | 95.06% 90.87% | 90.22% | 93.62% 94.66% | 94.70%
Within 18 hours 94.92% 01.00% | 90.59% | 94.32% 95.00% | 95.11%
Within 19 hours 95.53% 91.81% [ 91.07% | 95.29%
Within 20 hours 92.08% [ 92.15%
Within 21 hours 92.48% [ 92.76%
Within 22 hours 92.88% | 93.12%
Within 23 hours 93.42% | 93.48%
Within 24 hours 93.42% | 93.84%
Within 25 hours 94.22% | 94.81%
Within 26 hours 94.63% | 94.81%
Within 27 hours 94.76% | 94.93%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-¢1 | May-01| Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Hlinois Results
Within 28 heurs 95.16% | 95.05%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product

Entity

Jan-01 | Feb-01 lMar-Ol | Apr-01 |May-l}l| Jun-01 I Jul-01 I Aug-01 | Sep-01 | Oct-01 lNov-Ol | Dec-01

Kansas Results

DS3

BOC & Affiliates

Within 1 hour

N/A

100.00%

N/A

N/A

33.33%

33.33%

N/A

N/A

Within 2 hours

33.33%

75.00%

Within 3 hours

50.00%

66.67%

50.00%

100.00%

Within 4 hours

100.00%

Within 5 hours

100.00%

100.00%

Within 6 hours

100.00%

Within 7 hours

66.67%

Within 9 hours

100.00%

DS3

Non-Affiliates

Within 1 hour

N/A

100.00%

100.00%

N/A

100.00%

100.00%

100.00%

100.00%

50.00%

Within 2 hours

66.67%

100.00%

100.00%

Within 3 hours

100.00%

Within 4 hours

Within 5 hours

100.00%

DS1

BOC & Affiliates

Within 1 hour

6.38%

16.36%

19.64%

15.52%

22.97%

18.92%

16.67%

20.29%

13.79%

15.25%

27.08%

17.65%

Within 2 hours

46.81%

43.64%

37.50%

31.03%

48.65%

41.89%

47.44%

40.58%

36.21%

44.07%

54.17%

38.24%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product |Entity Jan-01 l Feb-01 IMar-Ol I Apr-1 lMay-Oll Jun-01 | Jul-01 lAug-Ol 1 Sep-01 I Oct-01 lNov-Ol | Dec-01
Kansas Results
Within 7 hours | 89.31%| 88.19%| 90.45%| 94.05%jf 89.32%| 90.31%} 85.42%| 87.30%| 89.13%| 92.71%)| 94.12%| 91.61%
Within 8 hours | 92.45%| 92.36%]| 92.27%| 95.83%| 92.23%| 92.51%| 88.75%| 91.01%| 90.76%| 93.75%| 96.08%| 93.55%
Within 9 hours | 94.97%| 96.53%; 94.09% 93.69%)| 94.27%| 90.42%{ 94.71%| 95.11%)| 94.79% 94.19%
Within 10 hours | 98.11% 95.00% 95.59%| 93.75% 96.35% 96.13%
Within 11 hours 95.63% 95.83%| 97.35%
DSO  |BOC & Affiliates

Within 1 hour | 26.32%| 26.32%]| 35.00%| 57.89%{ 10.71%| 33.33%| 17.86%| 16.13%| 33.33%| 33.33%] 50.00%j 26.32%
Within 2 hours | 47.37%] 36.84%| 40.00%)| 63.16%| 28.57%| 52.78%] 35.71%| 32.26%| 40.74%| 46.67%| 54.55%| 47.37%
Within 3 hours | 63.16%| 52.63%[ 55.00% 67.86%)| 66.67%| 50.00%)| 58.06%| 51.85%| 60.00%| 59.09%| 73.68%
Within 4 hours | 68.42%| 63.16%| 70.00%)| 73.68%)| 71.43%| 72.22%| 64.29%| 67.74%{ 59.26%| 80.00%| 68.18%| 78.95%
Within 5 hours | 84.21%| 78.95%| 85.00%)| 78.95%| 75.00%| 75.00%| 67.86%)| 80.65%| 70.37%| 93.33%| 72.73%| 89.47%
Within 6 hours | 89.47%| 89.47%)| 90.00%| 84.21%| 82.14%| 80.56%]| 78.57%| 83.87%| 81.48% 77.27%| 94.74%
Within 7 hours 95.00%| 94.74% 86.11%| 85.71%; 87.10%| 85.19% 81.82%] 100.00%
Within § hours | 94.74%| 94.74% 85.71%{ 91.67%] 92.86%] 93.55%| 88.89% 86.36%

Within 9 hours 100.00% 07.22% 96.77% 95.45%
Within 10 hours |100.00% 100.00%| 92.86% 96.43% 96.30%| 100.00%
Within 11 hours 96.43%

DSO  |Non-Affiliates

Within 1 hour 13.92%|  5.00%| 15.04%| 11.76%| 17.50%| 11.61%| 20.83%[ 11.84%]| 17.44%]| 13.19%| 20.43%| 26.03%
Within 2 hours | 30.38%| 24.00%| 36.28%! 25.88%| 29.17%| 32.26%] 41.67%]| 34.87%| 33.72%| 37.36%| 38.71%| 49.32%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product |Entity Jan-01 | Feb-01 |Mar-01 i Apr-01 ]May-Ol‘ Jun-01 | Jui-01 lAug-O] I Sep-01 | Oct-01 INov-O] l Dec-01
Kansas Results
Within 3 hours | 49.37%| 45.00%| 53.10%| 45.88%| 47.50%| 58.71%| 59.38%| 53.95%| 47.67%| 353.85%| 59.14%| 65.75%
Within 4 hours | 63.29%| 62.00%| 67.26%| 62.35%| 67.50%| 74.84%| 67.71%| 65.79%| 58.14%| 67.03%| 70.97%| 76.71%
Within 5 hours | 70.89%| 71.00%| 74.34%| 75.29%| 81.67%| 80.00%| 73.96%| 68.42%| 65.12%] 76.92%| 80.65%| 82.19%
Within 6 hours | 78.48%| 81.00%| 83.19%| 78.82%| 86.67%| 84.52%| 80.21%| 71.05%]| 70.93%]| 82.42%| 86.02%| 86.30%
Within 7 hours | 83.54%| 86.00%)| 85.84%| 80.00%)| 92.50%)| 87.10%}{ 85.42%]| 78.29%| 74.42%| 89.01%| 94.62%
Within 8 hours | 84.81%| 92.00%)| 86.73%| 87.06%| 93.33%| 87.74%| 87.50%)| 80.26%| 77.91%| 91.21% 90.41%
Within 9 hours | 88.61%] 93.00%| 87.61%| 85.41% 89.03% 82.89%| 81.40%| 92.31%| 95.70%| 93.15%
Within 10 hours 94.00%| 89.38%)| 92.94%| 95.83%| 92.90%| 90.63%| 84.21%| 84.88%| 94.51% 94.52%
Within 11 hours | 92.41% 91.15%| 94.12% 04.19%] 91.67%| 84.87%| 89.53%| 95.60% 95.89%
Within 12 hours | 94.94%| 95.00%] 92.04%| 95.2%% 94.84%| 92.71%| 87.50% 90.70%
Within 13 hours | 96.20% 95.48%| 93.75%| 91.45%| 91.86%
Within 14 hours 94.79%{ 92.11%
Within 15 hours 06.88%| 93.42%[ 93.02%
Within 16 hours 93.81% 94.74%
Within 17 hours 94.69% 96.05%| 94.19%
Within 18 hours 96.46%
Within {9 hours 95.35%

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore
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Attachment A-9
Objective VIII-3

Month

Product

Entity

Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01| Jun-01 | Jui-01 | Aug-01 | Sep-91 | Oct-01 [ Nov-01 | Dec-01

Missouri Results

DS3  |BOC & Affiliates
Within | howr | 100.00% 66.67%| 33.33% N/A|100.00%] 20.00%] 75.00%| 50.00% N/A
Within 2 hours 100.00% 60.00%| 100.00%| 100.00%
Within 3 hours 50.00% 100.00%
Within 4 hours 100.00%| 66.67% 80.00%
Within 5 hours 100.00%| 100.00% 100.00%
DS3  |Non-Affiliates
Within 1 hour | 85.71%[ 60.00%] 33.33%]| 25.00%| 50.00%) 100.00% 50.00%| 33.33%| 45.45% 50.00%
Within 2 hours |100.00%| 80.00%f 100.00% 100.00%| 66.67%| 63.64%][100.00%| 75.00%
Within 3 hours 100.00% 75.00% 100.00%| 72.73%
Within 4 hours 50.00%
Within 5 hours 90.91%
Within 6 hours 100.00%, 75.00%} 100.00%
Within 7 hours 100.00% 100.00% 100.00%
DS1 _ [BOC & Alfiliates
Within 1 hour | 21.67%| 17.05%| 18.81%| 14.17%| 17.82%| 14.02%| 13.04%| 15.03%| 16.67%| 17.95%| 13.40%| 10.69%
Within 2 hours | 40.83%)| 38.64%| 40.59%| 36.22%)| 35.64%]| 33.54%] 40.37%| 37.91%| 38.60%| 40.17%f 41.24%| 32.06%
Within 3 hours | 55.83%| 65.91%| 63.37%]| 59.06%| 56.44%| 58.54%| 59.01%} 58.82%| 61.40%)| 64.10%)| 65.98%| 52.67%
Within 4 hours | 77.50%| 78.41%j] 79.21%{ 78.74%| 70.30%| 71.34%]| 78.26%| 82.35%| 79.82%]| 79.49%| 79.38%| 69.47%
Within 5 hours | 83.33%| 85.23%| 83.17%| 86.61%| 77.23%| 78.05%j 86.34%| 86.93%| 83.33%| 84.62%| 86.60%| 78.63%
Within 6 hours | 88.33%| 89.77%| 88.12%| 90.55%| 82.18% 82.32%| 91.30%| 91.50%| 87.72%| 88.03%| 93.81%| 83.21%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01| Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01

Product [Entity
Missouri Results
Within 7 hours | 90.00%| 90.91% 91.09%| 92.13%| 85.15%[ 85.98%| 93.79%| 92.81%]| 90.35%| 92.31%]| 96.91%| 86.26%
Within 8 hours | 90.83%] 93.18%| 94.06%| 93.70%| 90.10%| 87.20%; 95.65%] 94.77%| 91.23% 90.08%
Within @ hours | 91.67%| 95.45%| 96.04%] 954.49%| 92.08%| 89.02% 095.42%| 92.11%] 93.16% 90.84%
Within 10hours | 92.50% 95.28%| 94.06% 93.86%| 96.58% 91.13%
Within 11 hours | 95.00% 95.05%| 90.85% 94.74% 94.66%
Within 12 hours 95.61% 95.42%
Within 13 hours 92.68%
Within 14 hours 93.29%
Within 15 hours 93.%0%
Within 16 hours 95.12%
DS1  [Non-Affiliates

Within 1 hour 17.59%| 16.98%| 13.06%| 15.73%f 15.88%| 11.94%| 16.63%| 15.96%! 18.52%]| 14.49%]| 17.55% 15.75%
Within 2 hours | 38.62%; 38.27% 35.40%| 36.80%| 33.48%) 31.62%| 39.80%| 38.50%| 37.04%| 40.63%i 42.06%| 38.67%
Within 3 hours | 57.24%| 58.02%| 57.73%; 58.67% 54.94%| 50.82%| 61.39%| 59.39%| 59.26%{ 62.50%| 66.85%] 58.01%
Within 4 hours | 68.28%| 68.83%| 68.04%] 73.07%| 62.88%| 62.06%| 73.27%| 71.60%] 70.00%)| 74.43%]| 79.67%| 67.96%
Within 5 hours | 75.86%| 75.31%| 78.69%| 80.80%| 70.60%[ 70.73%| 81.39%| 80.05%[ 75.93%| 80.68%| 86.35%| 75.97%
Within 6 hours | 83.10%] B0.86%| 84.19%| 84.80%| 76.39%| 76.81%|{ 85.35%| 84.98%| 80.86%| 85.23%| 90.81%| 81.77%
Within 7 hours | 85.52%]| 84.57%| 87.97%| 89.87%l 82.19%!| 81.26%| B9.11%| 88.97%) 85.80%| 88.35%| 92.76%| 84.81%
Within 8 hours | 88.62%| 88.58%| 90.72%| 91.47%| 85.41%} 85.48%| 91.09%| 92.25%| 88.27%]| 91.19%| 93.87%; 88.12%
Within 9 hours | 90.69%| 90.74%| 92.78% 93.60%| 88.41%] 86.18%| 92.67%| 93.66%| 90.12%| 93.47%| 95.82%] 88.67%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product |Entity Jan-01 | Feb-01 lMar-Ol l Apr-01 lMay-OlI Jun-01 l Jul-01 l Aug-01 l Sep-01 I Oct-01 lNuv-Ol | Dec-01
Missouri Results
Within 10 hours | 92.07%] 93.21%]| 94.50%! 95.20%)| 91.63%| 88.76%]| 93.66%{ 95.07%} 91.67%| 94.60% 90.61%
Within 11 hours | 92.76%| 94.44%| 95.53% 92.92%| 89.93%| 94.46% 92.90%| 96.02% 91.16%
Within 12 hours | 93.79%| 95.06% 04.21%| 90.87%| 95.45% 94.75% 02.82%
Within 13 hours | 94.83% 95.71%} 92.51% 96.60% 94.20%
Within 14 hours | 95.17% 93.91% 95.86%
Within 15 hours 94.85%
Within 16 hours 95.78%
DSO  |BOC & Affiliates

Within 1 hour | 25.45%| 32.50%| 21.74%]| 41.46%| 32.56%| 35.00%| 21.43%]| 13.46%| 25.49%]| 23.40%| 15.63%| 22.58%
Within 2 hours | 32.73%] 50.00%| 41.30%]| 58.54%| 48.84%]| 45.00%| 41.07%| 30.77%| 52.94%| 34.04%| 50.00%| 38.71%
Within 3 hours | 54.55%| 72.50%| 60.87%| 65.85%]| 67.44%| 57.50%| 60.71%| 48.08%| 66.67%[ 59.57%| 68.75%| 51.61%
Within 4 hours | 63.64%| 75.00%| 67.39%! 73.17%| 76.74%} 70.00%| 78.57%| 61.54%| 70.59%| 72.34%[ 87.50%| 58.06%
Within 5 hours | 74.55%| 80.00%| 78.26%| 75.61%| 81.40%| 77.50%} 85.71%)| 69.23%] 82.35%| 78.72% 64.52%
Within 6 hours | 81.82%[ 82.50% .80.43% 87.80%)| 83.72%| 82.50%] 89.29%| 82.69% 87.23%] 90.63%| 67.74%
Within 7 hours | 89.09%| 87.50%| 89.13%| 92.68%)| 88.37%| 92.50%| 91.07%| 86.54%| 84.31%| 89.36%| 93.75%| 70.97%
Within 8 hours | 90.91% 95.12%} 95.35% 88.46%)| 86.27%| 91.49% 80.65%
Within 9 hours | 92.73%| 90.00%| 93.65% 90.38%{ 90.20%| 93.62%
Within 10 hours | 94.55%| 92.50% 92.31%{ 92.16%} 95.74% 87.10%
Within 11 hours | 96.36% 95.00%{ 92.86%| 94.23%
Within 12 hours 94.64%| 96.15% 90.32%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product (Entity Jan-01 | Feb-(1 |Mar-01 | Apr-01 !May-()ll Jun-01 I Jul-g1 IAg—Ol ‘ Sep-01 | Qct-01 | Nov-01 ] Dec-01
Missouri Results
Within 13 hours 07.50% 96.43% 94.12% 96.88%
Within 14 hours
Within 15 hours
Within 16 hours 96.08%
Within 19 hours 93.55%
Within 33 hours 100.00%
DS0  |Non-Affiliates
Within | hour 10.64%]| 12.50%| 17.00%| 16.50%| 13.28%| 7.27%| 15.71%| 13.89%| 14.05%| 16.37%| 18.32%| 19.74%
Within 2 hours | 30.85%| 26.79%| 39.00%| 30.10%| 28.52%| 26.82%j{ 35.36%| 39.68%| 34.30%| 38.94%| 41.58%} 42.76%
Within 3 hours | 51.06%] 48.81%] 58.50%| 45.63%] 45.70%| 46.82%| 54.64%| 59.13%| 52.89%| 62.83%| 54.46%| 65.79%
Within 4 hours | 64.36%| 64.29%| 76.00%| 60.19%| 55.08%| 60.45%| 63.93%)| 71.83%| 62.40%| 74.34%| 70.79%| 78.29%
Within 5 hours | 73.94%]| 72.62%| 85.00%| 69.90%[ 04.06%] 69.09%| 75.00%)| 80.56%| 69.83%| 85.40%| 77.72%| 80.92%
Within 6 hours | 81.91%| 80.36%/| 86.00%| 77.18%| 72.66%| 74.55%| 80.00%)| 84.52%| 72.73%| 91.15%| 83.17%| 84.21%
Within 7 hours | 85.64%| 82.74%| 89.00%| 82.04%| 77.34%] 78.18%} 84.64%j 87.70%| 76.03%| 94.25%| 86.14%[ 86.18%
Within 8 hours | 89.36%)] 86.90%| 91.00%] 85.92%| 83.59%| 80.45%| 87.50%{ 90.08%| 80.17%| 96.02%| 88.12%] 88.82%
Within 9 hours | 92.55%| 88.69%| 93.00%| 88.35%| 86.72%| 85.00%| 89.29%| 91.27%| 83.06% 89.60%| 92.11%
Within 10 hours | 94.15%]| 89.88%]| 94.00%| 90.29%j 89.84%| 86.82%| 91.07%| 94.05%| 85.54% 92.08%| 94.08%
Within 11 hours | 95.74%| 92.26%| 95.00%[ 92.23%| 91.02%)| 87.73%| 93.57%]| 95.24%| 86.36% 93.07%
Within 12 hours 92.86% 02.72%) 92.19%| 89.55%} 95.36% 90.50% 94.55%| 95.39%
Within 13 hours 94.64% 94.17%| 92.97%| 90.00% 91.74% 95.54%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01| Jun-01 | Jut-01 | Aug-01 | Sep-01 | 0ct-01 | Nov-01 | Dec-01
Missouri Results

Within 14 hours 94.66%| 94.14%| 90.45% 92.56%

Within 135 hours 95.24% 95.15%| 94.92%| 91.36% 94.21%

Within 16 hours 95.70%] 92.27% 95.87%

Within 17 hours 92.73%

Within 20 hours 93.64%

Within 21 hours 94.55%

Within 23 hours 95.00%
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Attachment A-9
Objective VIII-3

Section 272(e}(1) Performance Measurements Results
Service Category 5;: Mean Time to Restore

Month

Product

Entity

Jan-01 l Feb-01 FMar-Ol i Apr-01 lMay-Ol l Jun-01 l Jul-01 I Aug-01 | Sep-01 l Oct-01 l Nov-01 | Dec-81

Texas Results

DS3  |BOC & Affiliates
Within | hour | 29.41%| 33.33%{ 16.67%] 33.33%{ 42.86%| 28.57%| 29.41% 42.31%| 25.00%) 28.57%| 25.00%| 7.69%
Within 2 hours | 58.82%]| 58.33%{ 33.33%| 58.33%| 71.43% 41.18%| 53.85%| 58.33%| 42.86%| 75.00%| 46.15%
Within 3 hours | 82.35%( 75.00%| 50.00%[ 67.67%| 85.71%| 42.86%| 52.94%]| 61.54%| 75.00%| 78.57% 76.92%
Within 4 hours | 88.24% 58.33% 100.00%| 57.14%| 64.71%| 76.92%| 83.33% 87.50%| 84.62%
Within 5 hours 83.33%]| 75.00%| 75.00% 64.29%| 76.47%| 84.62% 100.00%,
Within 6 hours 83.33% 78.57%| 88.24%| 88.46%| 91.67%
Within 7 hours | 100.00% 83.33% 94.12%| 92.31% 100.00%| 92.31%
Within 8 hours 85.71%| 100.00%
Within 9 hours 91.67%| 21.67% 92.86% 100.00% 100.00%
Within 10 hours 100.00% 100.00%
Within 11 hours 91.67%
Within 15 hours 100.00%
Within 23 hours 100.00%
Within 25 hours 100,00%
DS3  [Non-Affiliates
Within 1 hour | 50.00%)| 27.27%| 50.00%; 33.33%| 10.34%| 43.24%]| 33.33%] 59.09%| 37.50%| 28.57%]| 33.33%} 47.06%
Within 2 hours | 63.64%)| 72.73%| 83.33%]| 53.33%| 20.69%| 54.05%]| 57.14%| 72.73%| 56.25%]| 64.29%]| 066.67%| 82.35%
Within 3 hours | 72.73%| 81.82% 73.33%| 34.48%]| 62.16%] 76.19% B1.25%| 71.43%| 91.67%| 88.24%
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Attachment A-9
Objective VII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product

Entity

Jan-01 | Feb-01 [Mar—Ol l Apr-01 |May-01 | Jun-01 i Jul-01 lAug-Ol I Sep-01 | Oct-01 INov-Ol I Dec-01

Texas Results

Within 6 hours | 83.44%| 86.93%| 85.09%]| 81.99%| 83.13%| 73.80%]| 75.27%}{ 78.55%| 81.48%| 80.97%| 73.22% 83.44%
Within 7 hours | 86.75%| 89.54%| 88.82%| 86.76%| 87.19%| 78.03%| 79.21%| 82.73%| 85.49%| 83.69%| 77.21%| 87.75%
Within 8 hours | 90.40%| 92.16%]| 91.30%| 89.71%]| 90.63%| 82.54%| 84.95%| 86.91%| 88.58%| 87.61%| 80.63%| 89.74%
Within @ hours | 92.72%] 93.14%| 92.24%| 91.91%] 93.13%[ 85.35%| 87.81%| 89.14%| 91.36%| 89.12%| 82.62%| 91.06%
Within 10 hours | 93.71%| 94.77%)| 94.10%| 93.01%j 94.69%| 86.76%] 91.04%| 90.81%| 91.67%| 91.24%| 84.90%| 92.38%
Within 11 hours | 95.03%]| 96.73%| 95.96%| 94.49%)| 95.94%| 88.17%| 93.91%| 93.59%| 93.52%{ 92.75%| 87.46%| 94.04%
Within 12 hours 95.22% 89.30% 94.62%| 94.15%| 94.14%) 94.86%| 87.75%| 95.36%
Within 13 hours 90.70% 95.26%| 94.75%| 95.17%| 89.46%
Within 14 hours 91.83%]| 94.98% 95.06% 90.60%
Within 15 hours 95.70% 91.74%
Within 16 hours 92.96% 92.02%
Within 17 hours 93.24% 93.45%
Within 18 hours 94.08% 94.59%
Within 19 hours 94.37% 95.16%
Within 21 hours 94.93%
Within 22 hours 95.49%
DS1 Non-Affiliates

Within I hour | 13.81%] 14.91%] 14.30%| 14.67%| 14.80%| 14.79%[ 12.86%| 13.66%| 16.04%| 14.85%| 16.15%] 16.90%
Within 2 hours | 34.98%| 36.35%| 36.52%] 36.36%| 35.06%| 31.62%| 31.49%)| 34.73%| 38.68%| 39.39%| 39.33%| 41.87%
Within 3 hours | 54.01%]| 56.07%| 55.85%| 53.35%| 57.57%| 45.96%| S51.17%] 54.04%|{ 58.12%| 58.06%| 58.82%| 61.95%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product |Entity

Jan-01 | Feb-01 IMar—Ol I Apr-01 lMay~01 l Jun-01 | Jul-01 | Aug-01 I Sep-01 | Oct-01 | Nov-01 l Dec-01

Texas Results

Within 4 hours | 66.02%| 68.40%| 69.19%| 65.69%| 69.90%| 56.31%| 63.55%| 65.69%| 69.08%| 68.29%| 70.09%| 72.32%
Within S hours | 73.28%} 76.08%| 78.79%| 74.09%| 78.37%| 63.84%| 72.18%| 75.26%| 75.44%| 75.50%{ 78.39%| 80.42%
Within 6 hours | 80.30%| 81.92%} 85.17%| 79.88%| 83.78%] 69.17%| 78.10%| 80.76%| 80.20%)| 80.94%] 83.09%| 85.54%
Within 7 hours | 84.77%| 85.39%| 89.01%| 84.72%| 8§7.16%| 72.72%]| 82.18%| 85.03%| 84.20%| 84.53%| 87.64%| 88.35%
Within 8 hours | 88.04%]| 88.91%| 91.36%{ 87.33%| 90.00%| 75.44%{ 85.24%| B7.89%| 87.20%| 87.35%| 90.12%| 90.70%
Within 9 hours | 90.56%( 92.12%| 93.04%| 89.80%t¢ 91.54%| 77.94%| 87.90%| 90.79%| 89.56%| 90.05%]| 92.06%| 92.72%
Within 10 hours | 93.07%{ 94.01%]| 94.15%| 91.98%| 92.66%| 79.91%| 90.00%{ 92.91%)| 91.56%| 91.74%] 94.00%| 94.20%
Withint 11 hours | 94.83%| 94.95%| 95.35%| 93.59%j] 93.83%| 81.69%| 90.93%| 94.18%| 93.28%]| 93.29%| 94.90%| 95.26%
Within 12 hours ! 96.20%] 95.94% 94.73%]| 94.62%| 83.27%| 92.38%| 95.13%| 94.52%] 94.33%| 95.76%

Within 13 hours 95.73%] 95.46%| 85.63%| 93.51% 95.52%] 95.18%

Within 14 hours

86.62%| 94.35%

Within 15 hours

87.48%| 95.16%

Within 16 hours 87.87%
Within 17 hours 88.66%
Within 18 hours 86.48%
Within 19 hours 90.34%
Within 20 hours 00.96%)
Within 21 hours 91.72%
Within 22 hours 92.01%
Within 23 hours 92.27%
Within 24 hours 92.60%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product |Entity

Jan-01 | Feb-01 IMar-Ol [ Apr-01 |May-01[ Jun-01 ] Jul-01 I Aug-01 [Sep-ﬂl J Oct-01 l Nov-01 J Dec-01

Texas Results

Within 23 hours 92.90%
Within 26 hours 93.13%
Within 27 hours 93.36%
Within 28 hours 93.69%
Within 29 hours 93.95%
Within 30 hours 94.15%
Within 31 hours 94.35%
Within 32 hours 94.64%
Within 33 hours 94.84%
Within 34 hours 94.90%
Within 35 hours 95.07%

DS0  [BOC & Affiliates

Within | hour 18.89%| 15.56%| 11.11%]| 15.22%| 19.28%| 18.18%| 9.72%| 11.83%| 16.18%)| 16.84%| 16.67%| 20.37%
Within 2 hours | 38.89%| 24.44%] 25.25%| 30.43%| 26.51%| 32.58%| 27.78%| 17.20%| 26.47%| 36.84%)| 33.33%| 31.48%
Within 3 hours | 61.11%] 48.89%| 37.37%| 43.48%)| 38.55%| 45.45%| 45.83%| 27.96%| 38.24%| 54.74%| 57.58%| 50.00%
Within 4 hours | 70.00%| 55.56%| 50.51%| 48.91%)| 60.24%| 56.82%]| 61.11%{ 46.24%)| 52.94%| 65.26%| 68.18%| 61.11%
Within 5 hours | 75.56%| 63.33%| 64.65%)| 56.52%| 71.08%| 62.12%| 73.61%]| 66.67%| 64.71%| 73.68%| 80.30%| 74.07%
Within 6 hours | 81.11%| 74.44%| 71.72%]| 64.13%] 78.31%| 68.94%| 83.33%| 73.12%| 72.06%| 80.00%| 84.85%| 83.33%
Within 7 hours | 84.44%| 80.00%| 80.81%| 67.39%| 80.72%| 72.73%| 87.50%| 79.57%| 75.00%| 83.16%| 89.39%| 85.19%
Within & hours | 88.89%)| 82.22%)| 83.84%)| 73.91%| 85.54%] 75.00%)| 88.89%| 86.02%)| 79.41%| 86.32%] 90.91%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product |Entity

Jan-01 | Feb-01 ]Mar—Ol l Apr-01 [May-OlI Jun-01 I Jul-01 |Aug~01 | Sep-01 I Oct-01 lNov-Ol | Dec-01

Texas Results

Within 9 hours | 92.22%] 84.44%| 88.89%]| 79.35%| 91.57%] 76.52%{ 90.28%| 91.40%)| 82.35%{ 87.37%| 95.45%| 87.04%
Within 10 hours | 94.44%] 90.00%] 892.90%{ 82.61% 79.55%| 91.67%| 93.55%| 86.76%| 88.42% 90.74%
Within 11 hours | 96.67%| 91.11% 83.70% 84.09% 89.47%
Within 12 hours 92.22% 85.87% 84.85%] 93.06% 88.24% 94.44%
Within 13 hours 94.44%| 90.91% 92.77% 94.44%| 95.70%| 91.18%| 90.53% 96.30%
Within 14 hours 93.94% 86.36%| 95.83% 91.58%
Within 15 hours 95.56% 88.04%| 93.98%
Within 16 hours 94.95%| 89.13%| 95.18%| 87.12%
Within 17 hours 95.96% 88.64%
Within 18 hours 92.39% 89.39% 92.63%
Within 19 hours 097.89%
Within 20 hours 90.91%
Within 21 hours 93.48% 92.42% 92.65%
Within 22 hours 54.57%
Within 23 hours 93.94% 094.12%
Within 24 hours 95.65%
Within 25 hours 94.70%
Within 26 hours 95.45%
Within 33 hours 95.59%
DSO Non-Affiliates
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product |Entity

Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01] Jun-01 | Jul-01 | Aug-01] Sep-01 | Oct-01 | Nov-01 | Dee-01

Texas Results

Within 1 hour 12.30%)| 13.39%| 12.56%] 10.63%| 11.49%| 11.10%)] 11.68%| 13.68%| 11.43%| 12.84%| 12.07%| 14.81%
Within 2 hours | 30.86%]| 30.65%| 36.34%j{ 26.62%| 29.72%| 24.76%| 28.50%| 32.11%| 28.21%)| 28.70%)| 30.34%| 35.04%
Within 3 hours | 48.45%| 47.90%| 53.40%)| 41.89%| 45.94%| 37.55%| 46.02%| 48.16%| 43.70%| 46.36%| 49.17%]| 56.10%
Within 4 hours | 59.93%| 59.25%| 64.10%| 53.80%| 58.34%)| 49.60%| 57.26%| 58.68%| 57.69%| 60.26%| 61.79%] 67.99%
Within 5 hours | 68.89%| 68.90%| 72.94%| 62.27%] 66.82%| 58.29%| 66.11%]| 70.61%)| 68.06%| 70.16%| 71.21%| 75.18%
Within 6 hours | 73.94%j] 76.05%| 79.49%| 69.78%| 73.75%| 64.28%| 72.57%{ 77.37%| 74.79%| 75.39%| 76.63%| 81.86%
Within 7 hours | 79.07%| 80.59%| 84.62%| 76.10%| 78.67%| 69.54%| 77.08%| 82.28%] 80.02%)| 80.05%]| 81.95%| 85.30%
Within 8 hours | 83.22%| 83.65%| 88.51%| 79.78%| 82.68%{ 72.97%| 81.33%]| 86.05%| 83.55%| 83.32%| 85.60%| 87.80%
Within © hours | 86.89%| 87.85%] 91.51%| 85.21%| 84.96%| 76.99%] 84.60%| 89.65%| 86.54%| 86.67%| 89.48%| 90.41%
Within 10 hours | 89.25%| 90.69%)| 93.19%| 88.65%)| 86.87%]{ 79.18%| 87.08%| 92.19%| 88.25%| 88.72%| 92.03%| 92.28%
Within 11 hours | 90.72%)| 92.62%! 94.16%| 90.73%| 89.33%| 81.23%| 88.85% 94.47%| 90.06%; 90.19%| 93.69% 93.33%
Within 12 hours | 92.35%| 94.21%)| 94.87%| 92.65%| 90.61%)| 83.42%| 90.44%| 95.35%| 92.09%| 91.17%| 94.46%| 94.79%
Within 13 hours | 93.40%| 95.01%{ 25.93%| 93.76%| 91.89%| 84.95%| 91.59% 02.74%! 92.40%| 95.35%| 95.52%
Within 14 hours | 94.14% 94.56%| 93.16%| 86.27%| 92.30% 94.12%] 92.97%
Within 15 hours | 94.79% 95.12%{ 94.62%| 86.92%| 93.45% 95.51%| 93.95%
Within 16 hours | 95.93% 95.08%] 87.95%| 94.16% 94.52%
Within 17 hours 88.53%| 94.60% 95.26%
Within 18 hours 89.48%| 94.96%
Within 19 hours 90.50%| 95.31%

Within 20 hours 91.23%

Within 21 hours 92,26% ]
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Attachment A-9
Objective VII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product |Entity Jan-01 { Feb-01 IMar-(ﬂ Apr-i1 lMay—Oll Jun-01 l Jul-01 |Agg-0] I Sep-01 I Oct-01 l Nov-01 I Dec-01
Texas Results

Within 22 hours 92.99%

Within 23 hours 93.21%

Within 24 hours 93.79%

Within 25 hours 94.23%

Within 26 hours 94.81%

Within 27 hours 95.54%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-0t | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Wisconsin Results
DS3  [BOC & Affiliates

Within 1 hour N/A N/l 0.00%] 0.00%| 0.00%] 100.00% N/AL  0.00% N/A N/A]  0.00%|100.00%
Within 2 hours 100.00%|  0.00%] 50.00% 0.00% 0.00%

Within 3 hours 50.00%| 50.00% 0.00% 0.00%

Within 4 hours 50.00%| 50.00% 0.00% 0.00%

Within 5 hours 100.00%| 50.00% 0.00% 0.00%

Within 6 hours 50.00% 0.00% 0.00%

Within 7 hours 50.00% 0.00% 100.00%
Within 15 hours 100.00% 0.00%
Within 37 hours 100.00%

DS3  [Non-Affiliates
Within 1 hour 0.00%} 33.33%)| 33.33%| 16.66%| 33.33%] 50.00%| 0.00%]| 25.00%| 33.33%| 50.00% wal  0.00%
Within 2 hours 0.00%| 33.33%| 33.33%| 50.00%| 66.66%|100.00%| 50.00%| 25.00%]| 33.33%. 50.00% 25.00%
Within 3 hours |100.00%| 66.66%|100.00%! 83.33%l| 100.00% 100.00%]| 25.00%] 50.00%| 50.00% 25.00%
Within 4 hours 66.66% 83.33% 50.00%] 50.00%] 50.00% 50.00%
Within 5 hours 66.66% 83.33% 50.00%] 50.00%| 50.00% 50.00%
Within 6 hours 100.00% 83.33% 50.00%] 83.33%| 50.00% 62.50%
Within 7 hours 83.33% 50.00%] 100.00%] 50.00%) 100.00%
Within 8 hours 100.00% 75.00% 50.00%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Wisconsin Results
Within 8 hours | 86.72%} 81.48%| 78.11%]| 72.01%)| 63.63%| 51.60%| 69.30%] 69.47%| 69.41%| 70.68%| 71.60%| 80.55%
Within 9 hours | 88.93%]| 84.25%| 79.39%| 75.37%| 66.10%| 64.50%| 73.92% 72.96%; 73.33%| 74.82%| 72.42%| 86.72%
Within 10 hours | 89.38%] 84.72%| 81.54%| 78.73%| 70.75%| 67.60%| 79.86%| 76.16%| 76.63%| 77.58%| 74.48%| 88.88%
Within 11 hours | 89.82%| 86.57%| 83.26%| 80.22%{ 71.93%| 69.57%| 81.18%| 79.06%]| 80.06%| 78.96%| 78.18%| 89.81%
Within 12 hours | 90.26%| 88.88%| 85.83%| 81.71%{ 73.91%| 72.39%| 83.82%| 81.10%| 82.47%| 81.37%| 80.65%| 92.28%
Within 13 hours | 91.15%| 89.81%)| 87.98%| 83.58%| 74.70%| 76.61%| 84.81%| 82.26%)| 83.50%| 83.44%| 83.12%| 92.59%
Within 14 hours | 93.36%)| 89.81%)| 88.84%| 85.82%| 76.67%| 78.30%| 86.46%| 82.84%| 85.22%)| 86.55%| 85.59%| 93.51%
Within 15 hours | 93.36%| 90.27%| 91.41%| 88.43%| 79.05%| 80.00%| 87.78%)| 83.72%| 85.56%)| 88.27%| 87.24%| 94.44%
Within 16 hours | 93.36%)| 91.66%| 91.84%| 89.17%}| 79.44%| 83.09%| 88.44%| 85.75%| 86.25%| 90.00%| 89.30% 94.75%
Within 17 hours | 93.36%| 93.05%| 92.70%| 89.92%)| 80.23%! 83.94%| 89.43%| 86.62%| 86.94%| 90.00%| 90.12%; 95.37%
Within 18 hours | 93.80%)| 94.44%)| 93.13%| 90.67%]| 82.21%| 85.91%| 90.09%| 87.20%| 87.62%| 90.68%| 91.76%
Within 19 hours | 94.69%| 94.44%] 94.42%)| 92.16%| 83.79%| 86.19%| 90.42%| 87.79%| 89.00%| 92.06%| 92.18%
Within 20 hours | 95.13%| 94.90%| 94.84%| 92.53%| 85.37%| 87.32%| 90.75%] 88.66%| 89.69%| 92.06%| 92.18%
Within 21 hours 95.83%]| 95.70%]| 94.40%| 86.56%)| 88.45%| 92.73%| 88.66%| 90.03%| 92.75%| 92.59%
Within 22 hours 06.64%)| 86.56%)| $8.45%)| 92.73%)| 89.82%| 90.37%| 93.10%| 93.82%
Within 23 hours 88.53%| 89.57%| 93.39%| 90.69%| 91.40%| 94.13%[ 94.65%
Within 24 hours 89.72%]| 90.70%)| 93.39%} 92.15%| 92.09%| 94.48%| 95.47%
Within 25 hours 90.90%| 91.54%| 93.39%| 92.73%| 92.78%| 94.82%
Within 26 hours 91.69%| 92.39%} 93.39%] 93.02%)| 92.78%| 95.17%
Within 27 hours 91.69%| 92.95%| 93.72%| 94.18%| 93.12%
Within 28 hours 92.49%| 93.80%| 94.38%| 94.18%| 94.15%
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Attachment A-9
Objective VII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 [ May-01 | Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-61 | Nov-01 | Dec-01
Wisconsin Results
Within 29 hours 92.88%] 93.80%| 95.04%| 94.18%| 94.50%
Within 30 hours 93.28%] 94.08% 95.34%| 95.18%
Within 31 hours 93.67%| 92.92%
Within 34 hours 94.46%] 95.21%
Within 35 hours 95.25%
DS0  BOC & Affiliates

Within 1 hour 0.00%| 8.33%| 7.69%| 33.33%| 0.00%] 0.00%] 0.00%] 13.33%]| 14.28%| 20.00%| 22.22%| 9.09%
Within 2 hours | 55.55%| 25.00%] 38.46%| 41.66%| 0.00%| 11.11%)| 25.00%| 26.66%)| 28.57%| 20.00%| 44.44%] 36.36%
Within 3 hours | 88.88%| 25.00%| 84.61%| 75.00%| 0.00%| 33.33%] 62.50%| 40.00%] 28.57%i 60.00%! 44.44%| 72.72%
Within 4 hours | B8.88%)| 41.66%| 92.30%| 75.00%j100.00%{ 55.55%f 62.50%] 60.00%| 71.42%| 80.00%| 66.66%| 72.72%
Within 5 hours | 88.88%] 50.00%]100.00%| 75.00% 66.66%| 62.50%| 73.33%| 85.71%]| B80.00%| 66.66%| 90.90%
Within 6 hours | 88.88%( 75.00% 83.33% 77.77%| 87.50%) 73.33%][ B5.71%} 80.00%| 66.66%| 90.90%
Within 7 hours | 88.88%{ 75.00% 83.33% 77.77%) 87.50%| 86.66%)|100.00%| 80.00%| 77.77%| 90.90%
Within 8§ hours | 100.00%] 90.66% 83.33% 77.77%] 87.50%| 93.33% 80.00%| 88.88%| 90.90%
Within 9 hours 91.66% 83.33% 77.77%| 100.00%} 93.33% 80.00%] 88.88%| 90.90%
Within 10 hours 91.66% 83.33% 88.88% 93.33% 100.00%)| 88.88%|100.00%
Within 11 hours 91.66% 83.33% 100.00% 93.33% 88.88%
Within 12 hours 91.66% 91.66% 93.33% 88.88%
Within 13 hours 100.00% 100.00% 93.33% 100.00%
Within 14 hours 93.33%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month
Product [Entity Jan-01 | Feb-01 | Mar-61 | Apr-41 | May-01 | Jun-01 | Jul-01 | Aug-1 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Wisconsin Results
Within 15 hours 93.33%
Within 16 hours 93.33%
Within 20 hours 100.00%
DS0  |Non-Affiliates
Within | hour | 15.67%f 14.45%| 16.12%| 8.23%| 15.30%| 10.98%| 11.86%] 13.42%| 9.42%| 6.01%| 6.00%| 2.81%
Within 2 hours | 34.32%] 47.39%] 37.09%| 31.17%| 40.98%{ 31.79%| 28.81%| 29.62%] 27.53%| 17.29%| 18.66%| 12.67%
Within 3 hours | 67.16%]| 79.76%}] 67.74%)| 54.11%| 66.12%| 52.02%| 53.10%| 53.24%]| 48.55%| 33.83%| 30.00%| 19.24%
Within 4 hours | 75.37%]| 82.65%| 70.96%)| 61.76%| 77.59%| 61.84%| 63.84%| 64.81%| 57.97%| 48.87%| 45.33%| 30.51%
Within 5 hours | 82.08%] 84.39%| 78.22%)| 69.41%]| 83.06%| 72.25%| 72.31%| 75.46%] 67.39%| 57.89%| 59.33%| 48.82%
Within 6 hours | 88.80%] 88.43%| 83.87%| 78.23%| 88.52%| 80.92%| 78.53%]| 83.33%| 76.81%j 63.90%| 74.00%| 68.07%
Within 7 hours | 93.28%] 90.17%)| 86.29%| 87.05%| 89.07%| 85.54%| 82.48%| 88.42%| B1.15%| 70.67%| 78.00%| 74.64%
Within 8 hours | 95.52%| 91.90%| 88.70%| 91.17%| 90.71%| 90.17%| 84.75%| 91.66%| 88.40%{ 77.44%)| 79.33%| 78.87%
Within 9 hours 93.64%| 91.93%)| 94.70%| 91.80%| 90.17%j 87.00%| 92.12%] 89.85%{ 78.94%| 82.66%| 82.15%
Within 10 hours 94.21%| 91.93%| 97.05%| 91.80%| 90.17%} 89.26%)| 93.98%| 91.30%{ 82.70%| 84.66%| 85.44%
Within 11 hours 95.37%| 93.54% 92.34%| 92.48%| 90.96%)| 94.90%| 92.02%!| 82.70%| 87.33%| 86.85%
Within 12 hours 94.35% 93.98%| 95.37%} 92.65%)| 95.83%| 93.47%! 86.46%)| 87.33%| 88.73%
Within 13 hours 95.16% 93.98% 92.65% 94.92%| 87.21%)| 88.66%]| 90.14%
Within 14 hours 95.05% 94.35% 95.65%]| 88.72%| 90.00%{ 90.61%
Within 15 hours 94.91% 91.72%)| 92.00%| 93.42%
Within 16 hours 94.91% 93.23%| 92.00%| 93.89%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 5: Mean Time to Restore

Month

Product |Entity Jan-01 | Feb-01 | Mar-01 | Apr-01 | May-01 ] Jun-01 | Jul-01 | Aug-01 | Sep-01 | Oct-01 | Nov-01 | Dec-01
Wisconsin Results

Within 17 hours 94.91% 93.23%| 92.00%( 94.83%

Within 18 hours 94.91% 93.23%| 92.66%| 95.77%

Within 19 hours 95.48% 94.73%! 93.33%

Within 20 hours 95.48% 05.48%| 94.00%

Within 21 hours 95.33%
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Attachment A-9
Objective VIII-3

Section 272(e)(1) Performance Measurements Results
Service Category 7: Mean Time (in Hours) to Clear Network Trouble

Month

Product Entity Jan-01 I Feb-(1 |Mar—01 I Apr-01 | May-01 l Jun-0F |Jul-0] Rug-ﬂl [ Sep-01 | Oct-01 [ Nov-01 I Dec-01

California Results

DSO  |BOC & Affiliates 3.87 3.99 1.61 2.62 1.67 2.55 2.39 3.13 2.01 1.88 6.18 4.53

DS0  |Non-Affiliates 5.56 4.57 4.03 392 4.51 4.37 4.41 LN 3.64 3.59 4.08 3.74
DS1  [BOC & Affiliates 8.93 7.18 7.10 5.44 5.83 5.19 5.83 5.17 5.85 5.27 7.11 6.68
DSl {Non-Aftiliates 9.17 6.60 6.50 3.56 5.37 5.58 5.74 5.52 5.38 5.00 0.22 3.59

1llinois Results

DS0  |BOC & Affiliates 0.05 5.72 3.00 385 5.00 5.63 3.78 6.30 3.72 3.97 7.97 6.80

DS0  [Non-Affiliates 3.50 4.22 4.48 5.25 5.08 5.50 6.93 9.03 5.85 5.85 6.12 5.58
DS1  |BOC & Affiliates 5.35 6.62 9.43 8.83 11.37 8.05 7.63 11.57 9.98 19.15 7.23 10.03
DS1  [Non-Affiliates 5.02 7.33 9.23 9.88 12.30 10.25 | 11.05 | 11.57 11.63 10.78 9.43 8.62

Kansas Results

DSO0  [BOC & Affiliates | 2.86 3.08 3.17 2.32 3.86 2.87 3.70 3.28 3.65 2.46 2.99 2.40

DS0  [Non-Affiliates 4.94 4.28 4.34 421 349 4.13 4.07 5.08 6.94 4.14 3.28 3.20

DS1  |BOC & Affiliates 2.52 293 3.47 3.37 2.77 2.97 246 2.84 4.26 4.18 2.04 2.27

DSt |Non-Affiliates 3.29 3.52 3.61 3.06 3.47 3.27 3.50 3.60 3.43 3.25 2.75 3.00
99
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Attachment A-10
Objective 1X-3

’Differences Noted in Comparison of UNE Rates Billed to Advanced Services Affiliates and Selected CLECs
Difference
ASI/ ASI/AADS rate|  SBC
State Month USOC |AADS Rate CLEC Name CLEC Rate| - CLEC rate [Explanation
$12.14, |*Proprietary*
TX May, 2001 U2F 13.65 $14.15  |(82.01), (30.50) 1
TX |  May, 2001 | UXRRX 1.64  [*Proprictary* 124 0.40 I
12.14,  [*Proprietary*
TX | August, 2001 U2F 13.65 14.15 (2.01), (0.50) 1
TX | Auvgust, 2001 UXRRX 1.64  [*Proprietary* 1.24 0.40 1
CT May, 2001 ULP 9.26  [*Proprietary* 12.35 (3.09) 2
CT May, 2001 ULP 9.26  [*Proprietary* 11.10 (1.84) 2
CT May, 2001 ULP 9.26  [*Proprietary* 8.02 1.24 2
CT May, 2001 ULP 9.26  [*Proprietary* 8.33 0.93 2
CT August, 2001 ULP 9.26  [*Proprietary* 12.35 {3.09) 2
CT August, 2001 ULP 9.26  [*Proprietary* 11.10,8.02 | (1.84), 1.24 2
CA May, 2001 CCDSO - *Proprietary* 0.44 (0.44) 2
CA May, 2001 CCDSO - *Proprietary* 0.44 (0.44) 2
CA May, 2001 CCDSO - *Proprietary* 0.44 (0.44) 2
CA |  August, 2001 CCDSO - * Proprietary* 0.44 (0.44) 2
CA | August, 2001 CCDSO - *Proprietary* 0.44 (0.44) 2
CA |  August, 2001 CCDSO - *Proprietary* 0.44 (0.44) 2
IL May, 2001 CXCT2 0.17  [*Proprietary* 0.14 0.03 3
IL May, 2001 UKCGD 046  [*Proprietary* 0.56 (0.10) 3
iL May, 2001 UKCGX 0.92  [*Proprietary* 1.09 (0.17) 3
1L May, 2001 ULPP2 5.89  [*Proprietary* 3.54 2.35 3
IL May, 2001 UKCGE 0.46  [‘Proprietary* 0.56 {0.10) 3
IL May, 2001 UKCGX 0.92  [*Proprietary* 1.09 (0.17) 3
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Attachment A-10
Objective IX-3

ifferences Noted in Comparison of UNE Rates Billed to Advanced Services Affiliates and Selected CLECs
' Difference
ASI/ ASVAADS rate]  SBC
State Month USOC AADS Rate CLEC Name CLEC Rate| - CLEC rate |Explanation
IL May, 2001 MYQXB 0.92  [‘Proprictary* 1.09 (0.17) 3
IL May, 2001, UKCGD 0.46  [‘Proprietary* 0.56 (0.10) 3
iL May, 2002 CXCT2 0.17 __ [*Proprictary* 0.15 0.02 3
IL August, 2001 U2FXC 1140  [*Proprictary* 11.53 (0.13) i
IL August, 2001 MYQXB 1.09  [*Proprietary* 0.59 .50 3
IN May, 2001 CXCT2 0.14  [*Proprietary* 0.21 (0.07) 1
IN May, 2001 UFE 091  [*Proprietary* 1.50 (0.59) 2
IN May, 2001 CXCT2 0.14  [‘Proprietary™ 0.21 (0.07) 1
IN May, 2001 U2FX3 8.03  [*Proprietary* 13.52 {5.49) 1
IN May, 2001 ULPPI 4,50  [*Proprietary* 4.02 0.48 3
IN August, 2001 CXCT?2 0.14  [*Proprietary* 0.21 (0.07) i
IN August, 2001 U2FX3 8.03  [‘Proprietary* 13.51 (5.48) 1
MI May, 2001 CXCT2 0.17  [*Proprietary* 0.13 0.04 4
Ml May, 2001 U2FB1 11.78  [|*Proprietary* 12.02 (0.24) 4
MI August, 2001 CXCT2 0.17 _ [*Proprietary* 0.13 0.04 4
M1 August, 2001 MYQXB 0.92  [‘Proprictary* 1.05 (0.13) 4
MI August, 2001 CXCT2 0.17 _ [*Proprietary* 0.13 0.04 4
MI August, 2001 ULPP2 5.89  [‘Proprietary* 5.70 0.19 4
*Proprietary* 0.46, 0.58,
MI August, 2001 UKCGX 0.92 0.63  [0.46,0.34,0.29 4
OH May, 2001 CXCT2 0.5  [‘Proprietary* 0.17 (0.02) 4
OH May, 2001 ULPP3 3.99  [‘Proprietary* 3.99,5.75 | 0.00,(1.76) 2
OH May, 2001 UKCGX 0.94  [*Proprietary* 0,0.94 0.94, 0.00 4
OH May, 2001 UFE 0.49 _ [*Proprietary* 0.78 (0.29) 2
2
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Attachment A-10
Objective 1X-3

Differences Noted in Comparison of UNE Rates Billed to Advanced Services Affiliates and Selected CLECs

Difference
ASU/ ASUAADS ratel,  SBC

State Month USOC |AADS Rate CLEC Name CLEC Rate| - CLEC rate |Explanation
OH | August, 2001 U2FXB 593  [‘Proprietary* 9.78 (3.85) 2

OH | August, 2001 U2FXB 593  [*Proprietary* 6.25 (0.32) 5

OH | August, 2001 ULPP4 476 [*Proprietary* 5.18 {0.42) 4

OH August, 2001 NRB37 | 0.00, 25.66 [*Proprietary™* 0.25 (0.25), 25 .41 2

WI May, 2001 CXCT2 0.1  [*Proprietary* 0.20 (0.01) 1

Wi August, 2001 CXCT2 0.19  [*Proprietary* 0.20 (0.01) 1

SBC Explanations of Differences Noted:

. CLEC contracted rate differs from Advanced Services affiliate contracted rate. Rates billed for USOC agree with contract.
2. Isolated instance of USOC billed at noted rate to ASI/AADS and/or sampled CLEC(s). Considered ordering, billing, or data processing
error and not representative of billing for actual services rendered.

Timing difference in updating billed rates between ASIYAADS and CLEC(s), subsequent month's billing reflects correct rate.

Billed rate does not agree in error to contract rate.

Isolated USOCs billed at incorrect rate, majority of USQCs noted on BAN were billed at correct contract rate.
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Attachment A-11
Paragraph 5&6 - 1

Filing & Approval Dates for Required State Certifications, Tariffs, Interconnection Agreements & Asset Transfers for
lAdvanced Services in SBC/Ameritech Service Areas

Commission

Effective Date (If
Different From

State Company Filing Filing Date Approval Date Approval Date
Arkansas ASI Certification September 30, 1999 January 12, 2000 February 11, 2000
Interconnection
Arkansas ASUSWBT Agreement September 30, 1999 November 4, 1999 December 4, 1999
Arkansas ASI Tariffs September 30, 1993 None February 12, 20060
California ASI Certification October 15, 1999 May 4, 2000
September 28, 1999;
Interconnection Resubmitted on
California ASV/Pacific Bell Agreement December 3, 1999 March 2, 2000
California ASI Tariffs May 9, 2000 None May 19, 2000
Asset Transfer Pending as of
California ASI/Pacific Bell Approval January 14, 2000 December 31, 2001
Connecticut ASI Certification September 29, 1999 February 23, 2000
Interconnection
Connecticut ASI/SNET Agreement October 1, 1999 March 9, 2000
Connecticut ASI Tariffs March 9, 2000 None February 23, 2000
Pending as of
Connecticut ASI/SNET Asset Transfer February 2, 2000 December 31, 2001
1llinois AADS Certification April 27, 1993 August 18, 1993
Interconnection
Itlinois AADS/linois Bell Agreement October 5, 1999 None January 3, 2000
Nlincis AADS Tariffs September 10, 1999 None September 13, 1999
Indiana AADS Certification May 19, 1993 September 29, 1993
Interconnection
Indiana AADS/Indiana Bell Agreement June 28, 1999 None September 27, 1999
Indiana AADS Tariffs June 5, 2001 None June 6, 2001
Kansas ASl Certification October 5, 1999 January 13, 2000
Interconnection
Kansas ASI/SWBT Agreement October 5, 1999 January 19, 2000
Kansas ASI Tariffs October 5, 1599 None January 13, 2000
Interconnection
Michigan | AADS/Michigan Bell Agreement September 29, 1999 None September 29, 1999
Missouri ASI Certification September 30, 1999 November 8, 1999  |November 18, 1999
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Attachment A-11
Paragraph 5&6 - 1

Filing & Approval Dates for Required State Certifications, Tariffs, Interconnection Agreements & Asset Transfers for
Advanced Services in SBC/Ameritech Service Areas

Commission

Effective Date (If
Different From

State Company Filing Filing Date Approval Date Approval Date)
Interconnection
Missouri 'ASI/SWBT Agreement September 30, 1999 December 1, 1999 December 13, 1999
Missouri AS] Tariffs November 15, 1999 None March 1, 2000
Missouri ASI/SWBT Asset Transfer December 10, 1999 February 28, 2000 March 8, 2000
Nevada ASI Certification October 5, 1999 May 23, 2000
Interconnection
Nevada ASI/Nevada Bell Agreement December 3, 1999 February 10, 2000
Ohio AADS Certification July 1, 1993 September 13, 1993
Interconnection
Ohio AADS/Ohio Bell Agreement August 17, 1999 None November 16, 1999
Ohio AADS Tariffs September 1, 1999 None September !, 1999
Oklahoma ASI] Certification September 30, 1999 February 7, 2000
Interconnection
Okiahoma ASI/SWBT Agreement September 30, 1999 December 28, 1999
Oklahoma ASI Tariffs September 30, 1999 February 7, 2000
Texas ASl Certification October 5, 1999 December 1, 1999
interconnection
Texas ASI/SWBT Agreement January 7, 2000 None January 7, 2000
Texas ASI Tariffs October 5, 1999 None January 7, 2000
Wisconsin AADS Certification June 10, 1998 November 16, 1998
Interconnection
Wisconsin | AADS/Wisconsin Bell Agreement October 5, 1999 November 1§, 1999

2
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Attachment A-12
Paragraph 5&6 - 2b

Recurring and Nonrecurring Frame Relay USOCs
CABS and ACIS
USOC Combinations ACIS Only

X1UAX UNINX XHAR LXK9X
X1UBX UN9QX XDAR LXKAX
X1UDX UN9BX HXZ7B, HXGB LXKBX
XI1UFX UN9DX HXZD, HXGD LXKCX
XI1UHX UNYEX | HXZF,HXGF | LXKDX
X1UNX UNOSJX HCER LXKEX
X1UPX UNG3X HF-D LXKGX
XIUAX UNWS5SX XHAR LXKHX
X1UBX UNWOX XDAR LXKJX
X1UNX UNW7X HCER LXKMX
X1UPX UNWSX HF-D LXKNX
XINAX NNINX XHAR LXKOX
XINBX NN9QX XDAR LXKPX
XINNX NNIIX HCEO LXKQX
XINPX NNO3IX HF-E LXKRX
XINAX NNH5X XHAR LXKSX
XINBX NNHOX XDAR LXKTX
XINNX NNH7X HCEO LXKUX
XINPX NNH8X HF-E LXKVX
FCCUY UNW3SX LXKWX
FCCUY UNWOX LXKXX
FCCUH UNW7X LXKYX
FCCUZ UNWSEX LXKZX
FCCNY NNH5X LXQAX
FCCNY NNHOX LXQBX
FCCNH NNH7X LXQCX
FCCNZ NNHEX LXQDX

LXQEX

LXQFX

LXQGX

LXQHX

LXQIX

LXQKX

LXQLX

LXQMX

LXQNX
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Attachment A-13

Paragraph 5&6 - 4

Number of Orders Submitted by the ILECs to the Advanced Services Affiliates for
Facilities and Services during the Engagement Period

ILEC Jan Feb Mar Apr May Jun

Nevada Bell *Proprietary*  *Proprietary¥  *Proprietary *Proprietary¥|  *Proprietary*]  *Proprietary*
[Pacific Bell *Proprietary*|  *Proprietary*| *Proprictary®  *Proprietary* *Proprietary¥  *Proprietary*
SWBT *Proprietary*,  *Proprietary*|  *Proprietary®  *Proprietary* *Proprietary*  *Proprietary*
SNET' *Proprietary*  *Proprietary®  *Proprietary*|  *Proprietary* *Proprietary®  *Proprictary*
[Unidentified| *Proprietary*]  *Proprietary*|  *Proprietary*  *Proprietary* *Proprietary*]  *Proprietary*
TILEC Jul Aug Sep Oct Nov Dec

[Nevada Bell | *Proprietary*|  *Proprietary*  *Proprietary*|  *Proprietary*  *Proprietary¥  *Proprietary*
Pacific Bell *Proprietary®  *Proprietary*|  *Proprietary*| *Proprictary*| *Proprietary*]  *Proprietary®
SWBT *Proprietary*  *Proprietary®  *Proprietary  *Proprietary*]  *Proprietary*  *Proprietary*
SNET *Proprictary*|  *Proprietary*  *Proprietary®  *Proprietary{ *Proprietary¥  *Proprietary®
Unidentified] *Proprietary*|  *Proprietary¥  *Proprietary*  *Proprietary¥  *Proprietary*  *Proprietary*

' The SNET amounts shown above for January 2001 through November 2001 include only orders for new service

passed from SNET to ASL. The SNET amounts shown for December 2001 include all customer orders passed from

SNET to ASI. SBC represented that the data for other types of orders, i.e. disconnects, change orders, were not
available from SNET for the months of January 2001 through November 2001,
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Attachment A-14
Paragraph 5&6- 5

Number of Orders Submitted by the Advanced Services Affiliates for
IFacilities and Services to the ILECs during the Engagement Period

ILEC Jan Feh Mar Apr May Jun

[llinois Bell' *Proprietary*| *Proprietary* *Proprietary* *Proprietary*| *Proprietary% *Proprietary*|
Indiana Bell’ *Proprietary*| *Proprietary*| *Proprietary*} *Proprietary*| *Proprietary*| *Proprietary?
Michigan Beli' *Proprietary*| *Proprietary¥ *Proprietary¥ *Proprietary® *Proprietary¥ *Proprietary®
Ohio Bell! *Proprietary*|  *Proprietary*) *Propnietary® *Proprietary®] *Proprietary®] *Proprietary®
'Wisconsin Bell’ *Proprietary*| *Proprietary* *Proprietary* *Proprietary¥ *Proprictary* *Proprietary*
Ameritech ASRs®|  *Proprietary¥  *Proprietary®  *Proprietary* *Proprietary*| *Proprietary*  *Proprietary*
Nevada Bell *Proprietary*| *Proprietary*| *Proprietary¥ *Proprietary¥ *Proprietary*| *Proprietary™
[Pacific Bell *Proprietary*] *Proprietary*| *Proprietary®] *Proprietary*| *Proprietary*] *Proprietary®|
SWBT *Proprietary*| *Proprietary* *Proprietary™  *Proprietary* *Proprietary* *Proprietary®
SNET *Proprietary*| *Proprietary*| *Proprietary’| *Proprietary* *Proprietary® *Proprietary*
Unidentified *Proprietary¥  *Proprietary*| *Proprietary* *Proprietary¥| *Proprietary¥ *Propretary®
TLEC Jul Aug Sep Oct Nov Dec

Hlmois Bell *Proprietary¥  *Proprictary¥  *Proprietary*| *Proprietary®| *Proprietary®  *Proprietary*
Indiana Bell *Proprietary*| *Proprietary*| *Proprietary*| *Proprietary¥| *Proprietary*|  *Proprictary*
Michigan Bell *Proprietary¥| *Proprietary*| *Proprietary*| *Proprietary¥ *Proprietary¥| *Proprietary”|
Chio Bell *Proprietary*| *Proprietary®| *Proprietary®  *Proprietary* *Proprietary* *Proprietary*
'Wisconsin Bell *Proprietary*| *Proprietary* *Proprietary¥ *Proprietary*| *Proprietary¥ *Proprietary¥
lAmeritech ASRs | *Proprietary*| *Proprietary* *Proprietary* *Proprietary* *Proprietary*| *Proprietary™
Nevada Bell *Proprietary*| *Proprietary* *Proprietary* *Proprietary *Proprietary*| *Proprietary™|
Pactfic Bell *Proprietary*| *Proprietary* *Proprietary® *Proprietarv* *Proprietary®] *Proprietary¥|
SWBT *Proprietary¥  *Proprietary*| *Proprietary®] *Proprietary* *Proprietary*  *Proprietary*
SNET *Proprietary*  *Proprietary*  *Proprietary® *Proprietary*| *Proprietary® *Proprietary*
[Unidentified *Proprietary*| *Proprietary¥ *Proprietary¥ *Proprietary* *Proprietary*] *Proprietary®

' Amounts shown for January 2001 through September 2001 include LSR data only; amounts shown for October
2001 through December 2001 include LSR and ASR data.

? SBC represented that Ameritech’s order system did not retain data relating to the number of ASRs received prior to
October 1, 2001 and AADS’ order system does not segregate orders by ILEC.
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